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GENEROUS GIVING advisor
Parish Support Team 
Job Description

Responsible to:

Stewardship & Resources Adviser 

With technical oversight provided by the Internal & Digital Communications Manager.
Context:
The Diocese of Winchester covers a wide geographic area including Basingstoke, Southampton, Bournemouth and the New Forest. We serve 257 parishes, 100+ Church of England schools and over 25,000 regular worshippers.
Each year church members donate nearly £20m to support the mission and ministry of their local churches and the wider diocesan community. 
The Generous Giving Advisor will join the busy Parish Support Team in its role of equipping, encouraging and engaging all our clergy, church officers and volunteers in the daily life and operations of their parishes and churches. 
Main Purpose:
To actively promote stewardship and income generation across the parishes, clergy and worshipping communities of the diocese, ensuring all resources, talents and gifts can be used to best further the mission and ministry of the Church. 

To create digital and print content, to promote and inform Christian generosity and diocesan giving needs to the diocesan community, and specifically a younger demographic, in order to develop understanding around generosity.
Hours:
35 hours
Salary:
Spine Point 8 

£28,756
Responsibilities and Purpose:  
Content Creation
1. To produce, design, and develop a range of original creative content (both print and digital) to encourage generosity, promote the mission and ministry of the diocese, and explain the concept of Christian Giving. 
2. Create content for a range of audiences, with specific focus on developing content that appeals to and effectively reaches a younger target audience, as well as content suitable for urban and deprived settings.

3. Create and edit audio and video content for use across multiple digital platforms.

4. Design and develop graphics to communicate key messages within campaigns and in support of the Common Mission Fund and funding campaigns.
5. Update and maintain content on the Diocesan website relating to stewardship, parish support, grants and the Common Mission Fund;
Campaigns 
6. To provide technical and administrative support to help develop, shape, launch and run diocesan wide stewardship and fundraising campaigns. 
7. To liaise closely with the Internal & Digital Communications Manager to ensure key messages, content and approach supports and relates to wider strategic communications.
8. To collate, interpret and present digital analytics data arising from campaigns to inform and improve future projects.
9. Develop campaign resources that could be used to inform national projects and initiatives. 
Parish Support

10. To develop strong working relationships with clergy and key parish volunteers, providing advice and technical support on specific resources around giving initiatives, tools and platforms.
11. Working closely with colleagues in the Parish Support Team to collate and produce regular monthly mailers to clergy and parish officers sharing relevant resources, tools and grant funding information.
12. To carry out administrative tasks in support of a range of communications projects.
General
13. To play a full part as a member of the Parish Support Team including covering for others, e.g. Reception, as appropriate and when required.
14. To undertake other tasks as may reasonably be required by the Head of Operations.
Training Offered

15. This role is offered with the chance to receive a bespoke training package from the National Giving and Income Generation Team, including:

a. How to support an understanding of encouraging generosity within the context of the Church of England.
b. Practical support on the specific resources and materials used to encourage income generation.
Person Specification:

Education & Qualifications

· Educated to at least degree level preferable with a relevant post-graduate qualification and/or evidence of continuing professional development.
Background and Experience
· Experience of working in an office environment.

· Successful track record of designing and developing creative digital graphics.

· Some experience with audio, photography, video editing and motion graphics for multi-channel use.

· Familiarity with graphic design tools such as Adobe Creative Suite (Photoshop, InDesign, Illustrator, Premiere Pro etc.).

· Experience of working within, or alongside, the Church of England or another Christian charity or mission organisation desirable.
Skills and Personal Competencies
1. Writing and editing: The ability to write creatively in a range of styles and contexts, with strong attention to detail, grammar and spelling.

2. Digital content creation: Creates high-quality content for multi-channel use such as social media and websites, using appropriate graphic design, audio, video and motion graphics technologies.

3. Planning and organising: The ability to take in a range of information, think things through logically and plan workload accordingly.

4. Prioritisation and managing under pressure: Makes timely decisions about priorities, managing a diverse workload, and working to deadlines across concurrent projects.

5. Builds Relationships: The ability to build rapport and maintain long term relationships.

6. Initiative and Taking Ownership: Takes on responsibility and accountability for tasks and actions.

7. Collaborative Team Working: The willingness to act as part of a team and work towards achieving team goals and outcomes.

8. Effective Communication: The ability to communicate well and put across your thoughts and ideas through a variety of communication methods.

9. Administration: Managing office correspondence, document and record keeping, basic finance, information search and organisation of tasks. 

10. IT skills: Use of Microsoft Office/Office 365 applications.
Notes:
The following general principles should be observed:

a. To be effective in this role the role holder will be required to understand giving in a Christian context. To communicate this effectively and authentically to others the role holder will need to connect through using words that resonate well with others. The role holder will need to not only have empathy for the work of the Church of England as well as the mission, ministry and priorities of the Diocese, but also have an excellent level of emotional intelligence.

b. The role holder will have an understanding of and empathy for the Church of England.
c. The role is offered on the basis of the role holder having a right to work in the UK. 

d. Employer will be The Winchester Diocesan Board of Finance. As such the role is under the leadership of the Chief Executive Officer. WDBF policies and procedures are directly applicable to the role. WDBF Employee Terms and Conditions apply.
e. This job description and person specification is not an exhaustive list of tasks and responsibilities.
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